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How to Get Started 


This booklet tells you how to install Cornerstone™ 
on your computer. You should read it carefully and 
follow the instructions before you start using 
Cornerstone. 


Hardware and Software Requirements 


Cornerstone is designed to operate on these 
personal computers: the IBM® PC, PC/XT™, 
Personal Computer AT™, COMPAQ®, COMPAQ 
PLUS™, COMPAQ DESKPRO™ and 100%- 
compatible machines. 


Cornerstone requires the following minimum 
hardware configuration: 


1] 256K bytes of RAM (512K bytes is 
recommended) 


1 PC-DOS or MS™-DOS (versions 2.0, 2.1, 
or 3.0) 

1 Two 360K byte floppy-diskette drives, or 
one 360K byte floppy-diskette drive and 
one hard-disk drive 


[1 Monochrome or color 80-column monitor 


Contents of the Cornerstone Package 


You should find the items described below in the 
Cornerstone package. 


The Distribution Diskettes 
There are six distribution diskettes, packed 
together in a protective box. 


LL] The Cornerstone diskette (referred to 
as the System diskette in the License 
Agreement) contains the Cornerstone 
program itself. This diskette is copy 
protected, and cannot be backed up. 


11 The Cornerstone Back-Up Copy diskette 
is a copy of the Cornerstone system 
diskette. It is also copy protected. 


LI The Sample Database diskette contains 
the files of the Sample Database used in 
examples throughout the Beginner's Guide 
and Owner’s Handbook. It also contains a 
number of files used to install Cornerstone. 


L] The Client Tracking diskette contains the 
Client Tracking database, which is a system 
for recording and organizing client contacts, 
and the Sales database, which contains 
sample files for conversion to and from 
Lotus™ 1-2-3™ files. 

L] The Beginner’s Guide 1 diskette contains 
the first set of lessons for use with the 
Beginner’s Guide. 

L] The Beginner’s Guide 2 diskette contains 
the second set of lessons for use with the 
Beginner’s Guide. 


The Documentation 
L] Read This First: How to Get Started is 
what you're reading right now. 
|] Beginner’s Guide: Ten Easy Lessons 
is a tutorial introduction to the essential 
features of Cornerstone. It is used with the 
Beginner’s Guide diskettes. 


L] Owner’s Handbook I: Working With 
Cornerstone covers the major uses of 
Cornerstone. We urge you to complete the 
Beginner’s Guide before going on to the 
Owner’s Handbook. 


L] Owner’s Handbook II: Additional 
Information and Advanced Concepts | 
provides you with extensive background 
information about Cornerstone, including 
the Convert and Backup utilities, a 
glossary, technical information, and a two- 
volume index. 


Other Items 
L) Reference Card: Quick Reference 
contains the location of the Cornerstone 
command keys and other information you 
will want to have at hand while you are 
working with Cornerstone. 


L] Keyboard Template: This printed plastic 
guide should be placed over the function 
keys of your IBM computer’s keyboard. It 
shows you the important Cornerstone 
commands that are assigned to these keys. 


If your computer is a COMPAQ, we will 
send you a template that fits your keyboard 
when you send in your Customer 
Registration Card. 


11 Customer Assurance Program: This 
booklet describes Infocom’s Customer 
Assurance Program, and includes your 
warranty and registration card. Use the 
pre-paid return envelope to send in your 
registration card. 


11 Diskette Labels: You will put these on 
your backup copies of the distribution 
diskettes during installation. You should 
always work with the backup copies, not the 
distribution diskettes. 


Getting Started With DOS 


Before installing Cornerstone, DOS (Disk 
Operating System) must be loaded into your 
computer’s memory. 


Hard-Disk System 
If you have a hard-disk system, DOS is 
automatically loaded when you turn the power on. 
When your system comes up, enter the DOS 
commands DATE and TIME to check that the date 
and time are correct. If the values are correct, just 
press the (ENTER) key. 

C)DATE 

Current date is 1-01-80 

Enter new date: 1-31-85 

C)TIME 

Current time is 0:00:00.01 

Enter new time: 13:24 


Make sure you enter the date and time, because 
Cornerstone uses this information often. If it is 
incorrect, some of the dates and times appearing in 
your files may also be incorrect. 


Two-Diskette System 

If you have already booted DOS on your computer, 
skip this section. Just make sure that the correct 
date and time are set. 7 


To install DOS on a two-diskette system, do the 
following (see your DOS operations guide for full 
details on how to get started): 


1. Insert your DOS diskette (PC-DOS or MS- 
DOS) into floppy-diskette drive A and close 
the drive door. 


2. Turn the power switch of your computer on. 


3. Wait while the red light on the front of the 
drive flashes, indicating that the machine is 
automatically loading DOS and performing 
some routine self-checking (this usually 
takes less than a minute). 


4. When the following requests appear on the 
screen, enter the current date and time; 
use military hours for the time (the 
example below is for 1:24 PM). 


Current date is 1-01-80 
Enter new date: 1-31-85 
Current time is 0:00:00.01 
Enter new time: 13:24 


Make sure you enter the date and time, because 
Cornerstone uses this information often. If it is 
incorrect, some of the dates and times appearing in 
your files may also be incorrect. 


After you enter the date and time, DOS displays a 
copyright notice, followed by the DOS prompt, 
which looks like this: 

A) 
The procedure just described—starting your 
computer and loading DOS—is commonly called 
“bootstrapping” or “booting.” 


Printer Test 


If you have a printer connected to your computer, 

you should test it out now. Later on, you will want 

to use various Cornerstone printing commands, so 

make sure that your printer is working correctly in 

advance. 

Enter the following command, and then check your 

printer to see if it has printed out the word HELLO. 
A)ECHO HELLO ) LPT1: 

If your printer doesn’t print “HELLO,” check that 


the printer is connected properly, the power is on, 
and the printer is on-line. 


How to Install Cornerstone on Your 
Hard-Disk System 


To install Cornerstone on your hard-disk system, 
all you have to do is run a program we provide on 
the Sample Database diskette. The rest is done 
automatically, with a little help from you when it’s 
needed. When the installation is finished, you are 
ready to run Cornerstone. 


Here is how to install Cornerstone: 


1. Turn your computer on. With a hard-disk 
computer, DOS is usually loaded 
automatically; just be sure that the DOS 
prompt appears on the screen. 

2. Make sure that the default drive is C (or the 
drive letter that specifies your hard disk) 
and enter: 

OGD Ss 

3. Use the DOS CHKDSK or DIR commands 
to see if there is enough space on your disk 
for all the Cornerstone files. You need 
about 1,700,000 bytes for all the files to be 
installed. If you don’t have enough space, 
you may need to archive some files to make 
room. * 

A. To begin the installation, insert the Sample 
Database diskette into the floppy-diskette 
drive (drive A). 

5. Enter this command to run the hard-disk 
installation program: f 

C)A:SETUPHD 
This command runs the installation 
program SETUPHD (Set Up Hard Disk). 


*Once you have become proficient using Cornerstone, you can 
free up space on your hard disk by deleting the Beginner's Guide 
files, which take up about 500,000 bytes of disk space. See 
chapter 10, “Reinstallation and Saving Space,” in Owner's 
Handbook II for more details. 


+If you want to install Cornerstone in a directory other than 
\ CORNER, or your hard-disk drive is not C:, then you 
need to specify the directory and drive when you issue the 
A:SETUPHD command. For example, if you want to install 
Cornerstone in a directory named \ STONE, and your hard- 
disk drive is D:, enter the command: 

A:SETUPHD \STONE D 


You will see the first of a number of 
messages that guide you through the 
installation, explaining what is happening 
and asking you to perform some simple 
actions, such as switching diskettes. When 
you're ready, simply press any key to 
advance the process. 
If you want to stop at any point, press the Ctrl and 
Break keys simultaneously, then type a Y when you 
see the question “Terminate batch job (Y/N)?” (If 
you do terminate the installation, see chapter 10, 
“Reinstallation and Saving Space,” in Owner’s 
Handbook II for how to start over. ) 


When the installation is complete, the DOS prompt 
reappears on the screen. You are in the root 
directory. All the directories and subdirectories 
have been created for you. 


The three pre-defined databases are contained in 
three subdirectories. 
_] The Sample Database is in 
\ CORNER\ SAMPLE 
L] The Client Tracking system is in 
\ CORNER\ CLIENT 
LI] The Sales database is in 
\ CORNER\ SALES 
If you encounter any problems during installation, 


see chapter 10, “Reinstallation and Saving Space,” 
in Owner's Handbook II. 


a 
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Running Cornerstone on a Hard-Disk System 
We recommend that you try out Cornerstone with 
the Sample Database and the Beginner's Guide as 
your next step. If you prefer a shorter but less 
thorough introduction, read chapter 2, 
“Introduction for the Impatient User,” in Owner's 
Handbook I. 


In addition to the Sample Database, which is used 
with the Beginner’s Guide and Owner's Handbook, 
Cornerstone comes with two other pre-defined 
databases, Client Tracking and Sales. These 
databases help show you how to set up the system 
for tracking clients, and how to convert 
Cornerstone files to and from spreadsheets. In 
Owner’s Handbook II, chapter 1, “The Client 
Tracking System,” explains how to use the Client 
Tracking system, and chapter 2, “The Convert 
Utility,” has examples that use the Sales database. 


How to Install Cornerstone on Your 
Two-Diskette System 


To install Cornerstone on your two-diskette 
system, all you have to do is format two blank 
diskettes, then run a program we provide on the 
Sample Database diskette. The rest is done 
automatically, with a little help from you when it’s 
needed. When the installation is finished, you are 
ready to run Cornerstone. 


If you have any problems with the installation, see 
chapter 10, “Reinstallation and Saving Space,” in 
Owner’s Handbook II. This chapter offers solutions 
to problems you may encounter during installation. 


Here’s how to install Cornerstone: 
1. With the DOS diskette in drive A, insert a 
blank diskette in drive B and enter the 
command 


A)FORMAT B: 


2. When DOS asks, “Format another?” type 
N, then enter the command 


A)COPY COMMAND.COM B: 


This copies COMMAND.COM, the DOS 
command processor, onto the diskette. 


3. Remove the diskette from drive B, and 
repeat steps 1 and 2 with your second blank 
diskette. 


Now that you have formatted two diskettes and 
copied COMMAND.COM onto them, remove the 
DOS diskette from drive A. Next, insert the 
Sample Database diskette into drive A and enter 
the command 


ASE TUPTE 


This command runs the installation program 
SETUPTF (Set Up Two Floppy). You will see the 
first of anumber of messages that guide you 
through the installation, explaining what is 
happening and asking you to perform some simple 
actions, such as switching diskettes. When you’re 
ready, simply press any key to continue to the next 
step. 


If you want to stop at any point, press the Ctrl and 
Break keys simultaneously, then type a Y when you 
see the question “Terminate batch job (Y/N)?” (If 
you do terminate the installation, see chapter 10, 
“Reinstallation and Saving Space,” in Owner's 
Handbook II for how to start over. ) 


When the installation is complete, you'll have copies 
of the Sample Database and Client Tracking data 
diskettes. Use these copies when you run 
Cornerstone, not the originals. 


If you encounter any problems during installation, 
see chapter 10, “Reinstallation and Saving Space,” 
in Owner’s Handbook II. 


Copying the Beginner’s Guide Diskettes 
We have also provided you with two diskettes for 
the computer-based lessons in the Beginner's 
Guide. For use on a two-diskette system we 
recommend you make copies of the Beginner’s 
Guide 1 and 2 diskettes. 


First, insert the DOS diskette in drive A and 
format two blank diskettes using the DOS 
command 

A)FORMAT B: 
Place Beginner’s Guide 1 diskette in drive A. Insert 
one of the blank formatted diskettes into drive B. 


Enter the command: 

A)COPY +*.* B: | 
This copies the files for the first half of the 
Beginner’s Guide onto the diskette in drive B. 


Take the diskette from drive B and apply the 
pre-printed label “Beginner’s Guide 1 Copy.” 


Remove the diskette in drive A and insert 
Beginner’s Guide 2 diskette in drive A. Insert the 
second formatted diskette in drive B. 


Again, enter the command: 

A)COPY «.* B: 
This copies the files for the second half of the 
Beginner's Guide onto the diskette in drive B. 


Take out the diskette in drive B and label it with the 
pre-printed label “Beginner’s Guide 2 Copy.” 


Finally, copy the DOS command processor, 
COMMAND.COM, to each of the Beginner’s Guide 
Copy diskettes. Insert the DOS diskette in drive A 
and one of the Beginner’s Guide Copy diskettes in 
drive B. Enter the command 


A)COPY COMMAND.COM B: 


then repeat the procedure for the other 
Beginner’s Guide Copy diskette. 


Running Cornerstone on a Two-Diskette System 
We recommend you try out Cornerstone with the 
Sample Database and the Beginner’s Guide as your 
next step. [If you prefer a shorter but less thorough 
introduction, read chapter 2, “Introduction for the 
Impatient User,” in Owner’s Handbook I. 


In addition to the Sample Database, which is used 
with the Beginner’s Guide and Owner's Handbook I, 
Cornerstone comes with two other pre-defined 
databases, Client Tracking and Sales. These 
databases help show you how to set up the system 
for tracking clients, and how to convert 
Cornerstone files to and from spreadsheets. In 
Owner's Handbook II, chapter 1, “The Client 
Tracking System,” explains how to use the Client 
Tracking system, and chapter 2, “The Convert 
Utility,” has examples that use the Sales database. 
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Setting Up a New Database 


Whenever you wish to set up a new database, which 
you can define yourself and fill with your own data, 
use the NEWDB command. 


Hard-Disk System 
Go to the Cornerstone system directory (with 
the command CD \.CORNER) and enter this 
command: 

C)NEWDB xyz 
Here, xyz is whatever name you choose to assign to 
your new database. 


You will see another series of messages and 
instructions. This procedure creates a new 
database subdirectory with the name you just 
chose. 

Two-Diskette System: 

Insert the DOS diskette in drive A and a blank, 
formatted diskette in drive B. Enter the command 


A)YCOPY COMMAND.COM B: 
Remove the DOS diskette, and place the Sample 
Database Copy diskette in drive A. Leave the 
formatted diskette in drive B. Enter the command 


A)NEWDB 
You will see a series of messages and instructions. 
This procedure automatically copies the files 
needed to set up a new database onto the diskette 
in drive B. 
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Some Words of Advice 


Here are a few things to keep in mind that will help 
you avoid difficulties later on. 


C1 Don’t switch data diskettes while using 
Cornerstone without properly exiting the 
system first. In fact, don’t remove any 
diskette unless you see the DOS prompt. 


L] Do leave Cornerstone with the EXIT 
command only. Any other means of ending a 
session may ruin your data. 

_) Do make backup copies of your data files 
regularly with Cornerstone’s Backup utility, 
even if you are using a hard-disk system. 
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Part No. 10023 


DEAR CUSTOMER: 


Congratulations on your purchase of 
Cornerstone! We at Infocom are 
confident that it will make you more 
productive and that you will enjoy 
using it from the moment you begin. 


If you are familiar with Infocom 
products, you already know that our 
first commitment is to quality and 
customer satisfaction. Indeed, 
although we are very proud of the 
product you have just bought, we 
are always working on improving it. 
Moreover, it is important to us that 
you have the very best we have to 
offer: in fact, we guarantee it. 


If you don’t have the very latest 
version of Cornerstone at the time 
of your purchase, we'll send it to 
you. To be eligible for this introductory 
offer, please fill in your registration card 
and send it within fourteen days of purchase 
along with a copy of your sales receipt. 


Finally, whenever you have 
comments or suggestions for how 
-we might improve our products, 
please let us know. We listen! 


ne-ocom 


gt 
GEN. 


No Matter Where You Are, \. 


yer 


We're Right Here. 


InFocom 


The Product Support Hot Line (617) 576-3190 


